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A Letter From Our Leaders
Dear Friends,

We are pleased to present this Annual Report detailing ChildCareGroup’s 2019 financial results and our 2019-

2020 school year results. Over the past eighteen months, ChildCareGroup has experienced some of the most 

exponential growth in our agency’s recent history. We are proud to share with you the impact of our work on 

thousands of children, parents, and early childhood professionals.

In the Spring of 2019, we were awarded two new federal Head Start grants—one for Navarro County and one 

for Dallas County. These new grants resulted in our opening 26 new classrooms and hiring 63 new teachers 

for the 2019-2020 school year! Building on our long and successful Head Start-public preK partnership with 

Dallas ISD, these new grants have enabled us to expand our partnership model to six additional school districts: 

Corsicana, DeSoto, Duncanville, Garland, Mesquite and Richardson. Through this partnership model we cost-

efficiently deliver our holistic two-generation program model for our preschoolers and their families. The new 

grants also enabled us to reconfigure our eight early childhood centers to serve children from ages six weeks to 

five years. We believe that the more time we are able to spend with the children and families in our program, 

the more impact we can make. This is our two-generation approach in action. 

In the fall of 2019, we were thrilled to be awarded the contract to manage the Child Care Assistance subsidy 

contract for the Heart of Texas region, serving Bosque, Falls, Freestone, Hill, Limestone, and McLennan counties. 

We now provide child care subsidy assistance serving over 30,000 children in 10 Texas counties. In addition, 

through our mentoring and quality advancement efforts we have helped increase the number of Texas Rising 

Star quality providers so that more children have access to a quality early education.

As this Annual Report goes to print, we are still in the throes of the COVID-19 pandemic. While the pandemic has 

disrupted the lives of virtually every person and organization across the globe, we are proud of ChildCareGroup’s 

response and the ability of our teachers and staff to quickly transition to a virtual teaching format. Their creativity 

in continuing to educate our young children and support parents has been inspiring.

ChildCareGroup’s continued growth and success is due both to the dedication and commitment of our 

excellent teachers and staff, and the generous and abiding support of our funding partners, volunteers, and 

Board members. We are deeply grateful for your partnership in our work.

Sincerely,

Matt Coscia	 Victoria (Tori) Mannes

Chair, Board of Trustees	 CEO and President
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Teach | Train | Assist
Our Programs for Children & Parents
Early Childhood Centers
ChildCareGroup ended 2019 with eight Early Childhood Centers providing 

Head Start and Early Head Start programs that serve children and their 

parents living in poverty. Six of these centers are nationally accredited 

(two new locations are pending certification delayed by the pandemic). 

Children also received health services and developmental assessments 

and receive on-site therapeutic early intervention services, if needed.

Born Learning Home Visiting Program
Our comprehensive, evidence-based home visiting program follows 

the research-based Parents as Teachers (PAT) model. We help parents learn 

to be their child’s first and lifelong teacher and provide children with intensive developmental and school-

readiness programming.

For Early Childhood Providers
We provide professional development training in business skills, leadership and early childhood best practices 

to early childhood providers and professionals. As a result, children are entering school ready to learn, and we 

are increasing the availability of quality options for parents.

For Families in Need
Child Care Assistance (CCA)
In partnership with Workforce Solutions in Dallas County, Southeast Texas and the Heart of Texas (Waco and 

surrounding areas) CCA provided financial assistance for the high cost of childcare so parents can remain in 

the workforce, improve their education and better support their families.

North Texas Families (NorthTexasFamilies.org)
NorthTexasFamilies.org is a free community website developed by ChildCareGroup that provides information 

and resources to parents seeking community services and to community caseworkers seeking service referrals 

for North Texas families.

Parent Navigator Program
Through the statewide H.O.P.E.S. (Healthy Outcomes through Prevention and Early Support program), our Parent 

Navigators help prenatal and new mothers access parenting programs and other services designed to improve 

their child’s health, education and well-being.

First Five Project
Our First Five Project utilizes public and private funds to deliver coordinated programs and services to early 

childhood programs and parents, improving quality in childcare and supporting families in the communities 

where they live.
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& 17,537 parents

served through our

program

33,069 children

Child Care Assistance

ASSIST

Our Mission in Practice in 2019

TEACH
1,634 children &

2,058 parents
served through our
early childhood programs

7,837 home visits &

10,654 hours spent 

with families in our 
Born Learning home 
visiting program

8,637 early childhood professionals received
69,487 hours of professional development

1,028 child care professionals received
3,533 mentoring hours

TRAIN

21% increase
in the number of Texas 
Rising Star 4-Star centers 
in Dallas County

30% increase
in the number of Texas 
Rising Star 4-Star centers 
in Southeast Texas

children, parents, and early 
childhood professionals served

63,963

Our Mission in Practice in 2019
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Two-Generation Approach
ChildCareGroup creates change through our Two-Generation Model, serving 
children and parents.
We provide children with quality, evidence-based early education programs. We help lift these children out 

of poverty by supporting their parents with tools to move them closer to self-sufficiency. This is the one of the 

most advanced poverty alleviation strategies in place today and it is showing remarkable results. CCG is truly 

transforming families and communities.

Five Key Components
Early Childhood Education
In 2019, we served 1,634 low-income infants, toddlers and preschoolers 

and their parents through our free, nationally accredited Early Childhood 

Education programs.

Employment & Education Pathways
Working with our Family Advocates, 84% of the parents at our centers 

were employed or in job training, at the beginning of the school term 

and 34 families have received adult education and job training referrals 

to date.

Economic Supports
17,537 parents received Child Care Assistance, and many of these parents began earning higher incomes and 

were able to withdraw from the program.

Health & Well Being
Every Early Childhood Center student received free medical and 

dental exams, as well as vision and hearing services.

Social Capital
In 2019, we held 63 parent meetings, offering a time for families to 

access resources, strengthen their life skills and connect to build their 

peer community.
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Development & Growth  
in 2019-2020
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United Way
ChildCareGroup was awarded a three-year Community Impact Grant 

from United Way of Metropolitan Dallas for $900,000 in June 2019.

Head Start
In July, the Office of Head Start awarded ChildCareGroup a grant in 

excess of $8.5 million to provide Head Start (preschool) and Early Head 

Start (infants and toddlers) programming in Dallas County.

Workforce Solutions Heart of Texas
Workforce Solutions Heart of Texas (HOT)awarded Child Care Assistance 

a contract to manage the child care subsidy program in six counties 

around the greater Waco area.

Southern Dallas Thrives
ChildCareGroup’s First Five Project is a participant in the Southern Dallas 

Thrives initiative that addresses issues in southern Dallas. Created in 

partnership with PepsiCo, Frito-Lay North America, PepsiCo’s Food for 

Good, and United Way of Metropolitan Dallas, the program provides 

healthy meals, quality child care, career opportunities and prepares 

students for success.

New ChildCareGroup Locations
ChildCareGroup opened two new learning center locations—on the 

Eastfield College campus, and in Corsicana—bringing our total center 

locations to eight, serving 1,287 children.

Corsicana Center Eastfield Center



Events & Accolades
The Great Adventure Hunt
The Great Adventure Hunt, ChildCareGroup’s largest fundraiser, was 

held at the Frontiers of Flight Museum in January with the theme—

Travel the World with ChildCareGroup. Our Presenting Sponsor was 

Alliance Data. Proceeds benefiting ChildCareGroup topped $325,000.

The Great Big JAM
The Great Big JAM, a family and literacy fundraising event, was 

held at Royal Oaks Country Club in October, and featured Guest 

Celebrity Readers from area elementary schools. There were 

costumed characters from Frozen and a guest appearance by Mr. 

Donavan. Proceeds benefiting ChildCareGroup netted $50,000.

West Dallas Celebration
In May, ChildCareGroup hosted a celebration of our West Dallas 

learning center that was completely renovated with help from 

Catholic Charities Dallas, the Catholic Foundation, the Moody 

Foundation, the Hillcrest Foundation, and the Constatin Foundation. 

Special thanks to Judge Clay Jenkins, Dallas City Councilman Omar 

Narvaez, and Dallas ISD Trustee Miguel Solis, for their attendance 

and remarks.

No Small Matter
In September, ChildCareGroup and PNC Bank hosted a 

documentary screening of the Alfre Woodard film, No Small Matter, 
that focused on the importance of early childhood education and 

child care. A panel discussion followed the film, that was moderated 

by Susan Hoff of United Way.

Award Finalist
ChildCareGroup was honored the be nominated for the 

D CEO Awards, Non-profit Organization of the Year in the 

Mega category. The awards celebration was held at the 

Frontiers of Flight Museum.
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Financial Report

Federal Grants
$18,065,379 

70%

State Grants
$2,715,706 

11%

Private contributions, 
includes United Way

$2,489,773 
10%

All other
$2,370,894 

9%

2019 SOURCES OF FUNDING

Total Revenue: $25,641,752

Program Expenses
$23,490,821 

92%

Administration
$1,517,611 

6%

Fundraising/ Resource 
Development

$587,664 
2%

2019 OPERATIONAL EXPENSES

Total Expenses: $25,596,096

Total Revenue: $25,641,752

STATED IN 000's HEADSTART EHS-DALLAS EHS-MESQUITE EHS-PARTNERSHIP CORSICANA TOTAL
2019 

Actual
2020 

Budget
2019 

Actual
2020 

Budget
2019 

Actual
2020 

Budget
2019 

Actual
2020 

Budget
2019 

Actual
2020 

Budget
2019 

Actual
2020 

Budget

Federal Funding  5,033  8,398  2,636  2,722  1,003  1,021  1,340  1,556  883  1,668  10,894  15,366 
Private Funding  543  81  552  580  1  -  99  78  28  -  1,223  738 
In-Kind 
Contributions

 1,633  2,814  250  259  -  -  149  197  169  247  2,202  3,517 

Total Revenue  $7,209  $11,293  $3,439  $3,561  $1,003  $1,021  $1,587  $1,831  $1,080  $1,915  $14,318  $19,621 
Salaries & Wages  3,036  5,164  1,717  1,799  583  633  298  591  483  1,005  6,118  9,193 
Employee Benefits 
& Taxes

 690  1,555  439  485  123  136  69  175  154  291  1,475  2,642 

Occupancy  476  379  149  132  80  87  1,062  873  63  118  1,829  1,590 
Other Cash 
Operating 
Expenses

 1,357  1,299  835  840  214  165  15  33  188  254  2,609  2,592 

In-kind Expneses  1,633  2,814  250  259  -  -  149  197  169  247  2,202  3,517 
Depreciation & 
Amortization

 52  95  -  -  -  -  -  -  -  -  52  95 

Total Expenses  $7,244  $11,307  $3,390  $3,516  $1,000  $1,021  $1,593  $1,869  $1,057  $1,915  $14,285  $19,627 

Surplus/(Deficit)  $(36)  $(14)  $48  $46  $4  $0  $(6)  $(38)  $23  $-  $33  $(7)
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Leadership
2019 Board of Trustees

Rebecca Acuña
Christy Berry, PhD
Bill Borus
Julie Carbery, PhD
Matt Coscia
  (Chair-Elect)

Betsy Cullum
Betsy Edmondson
  (Philanthropy & 

  Communications Chair)

Kal Grant
Melissa Lewis
Jack Lowe
Priscilla Luna
Elviajoy Martinez
Andrew Melsheimer
Scott Miller
Regina Montoya
Caroline O’Brien, PhD
  (Chair)

Phil Powers
Candice Quarles
Byron Sanders
Clay Smith
  (Past Chair)

Jennifer Soltis
  (Finance Chair)

Julie Strong
Rodney Swift
Elizabeth Walton
  (Program Strategy Chair)

Thomas Wheat
Gregg Whiteman

Honorary Life Members

Tom Abbott

Peggy Oglesby Allison

Louise Applebome

Georgia Sue Black

Richard H. Brock

Tyree Collier

Betsy Cullum

Betsy Edmondson

Regen Horchow Fearon

Judy Gibbs

Marguerite Steed Hoffman

Fred Ligon

Rick Ligon

Victoria T. Mannes

Dona Martinez

Melissa McNeil

Joe Norville

V. Diane Pitts

Gail Olmsted Randall

Dotti Reeder

Rust Reid

Kirstine Rogers

David Rosenberg

Don Shipman

Clay Smith

Michael R. Sullivan

Debbie Taylor

Roy Vandiver

Daniel R. Weston

Executive Team

Tori Mannes
  (President & CEO)
Mark Browder
  (CFO)
Shari Anderson
  (VP Child Care
  (Assistance)
John P. Owen
  (VP Philanthropy &
  (Communications)
Wendy Ogren
  (VP Early Childhood Programs)
Linda Turner
  (VP Community Outreach
  & Administration)
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Becky and Tom Abbott
Lynn L. and Robert Abbott
Rebecca Acuña
Lydia and Bill Addy
Kim Aguilar
Sara and Gary Ahr
Albertsons Safeway
Kathy and Rich Alfano
Ali Abbas Isa Alseba
Alliance Data
Peggy Oglesby Allison
Amazon Smile
American Care Academy
America’s Charities
Anonymous
Ursula and Adam Auensen
T J Auner
Mandy Austin
Robin and Norman Bagwell
Sue and Dan Bailey
Bain & Company
Baker Botts
Sharon Balch
Bank of Oklahoma
Harry W. Bass Foundation
Angela Bassinger
BBVA
Theodore and Beulah Beasley 
Foundation, Inc.
Ben E. Keith Beverages
Ben E. Keith Foundation
Mary Benefiel
Betsy and Fred Benners
Roberta and Howard Bergman
Christy C. and Robby Berry
Tricia and Gil Besing
Lindsay and George Billingsley
Georgia Sue Black
Dawn and Bill Blankenship
Mandy Blount
Jessica Bolander
Carla and Dylan Bolden
Lauren and Brian Bollich
Julie and Bill Borus
Anne Bothwell
Sierra and Chad Boyette
Bradford Realty Services
Braswell Child Development 
Center (SPIDA)
Aaron Bratcher
Calvert Collins Bratton
Becky Bright
Bright Family Fund of CFT
Emily and Joe Briseno

Anne and Richard Brock
Rachel Brodie
Tonya and Barry Brown
Celia and Reagan Browning
BTH Bank
Diane and Stuart Bumpas
Brad Bush
Nell and Shelby Bush
C1S Group
Holly Cadenhead
Julie and Jeff Carbery 
Taylor Campbell
Carrie and Doug Canter
Capital for Kids
Capital One
Amy Carenza
Dabney and Richard Carlson
Katherine C. Carmody 
Charitable Trust
Donna F. Caudill
Jillian Chlumecky
Krystal Christopher
Heather and Kelsey Clark
Britton and Kristen Cobb
Lauren Cohen
Tyree Collier
Commit!
Communities Foundation of 
Texas
Serena and Tom Connelly
Kathryn Copple
Cornerstone Staffing
Mary C and Bill Corrigan
Corrigan-Goodard 
Foundation
Kathryn Covert
Mehr and John Cox
Najiyyah and Patrick Crayton
Kathy and Harlan Crow
Kathy and Michael Crow
Betsy and Bennett Cullum
Shelby and Scott Dabney
Dallas Foundation
Dallas Pi Beta Phi
Kristen and Todd Dauphinais
Davis Advocates
Cindy and Steve Davis
Macey and Steve Davis
Lauren Day
Peggy Dear
Melissa DeLuca
Sarah Deluke
Nicole DeSantis
Geoff Dunham

Judy Dunlap
Michelle and George Dunlap
Louise and John Dyer
Betsy and Alan Edmondson
Educational First Steps
Sara Fay and Merrick Egan
Betsy and Richard Eiseman
Andrea English
Episcopal Health Foundation 
of Dallas
Sandra Estess
ExxonMobil Foundation
Robin and Steve Fabik
Facebook
Jessica and Bryan Farrington
FC Dallas Foundation
Leslie and Brian Ficke
Meredith and Hohman Finney
Christine Fischer
Elizabeth A. and Kirk Florence
Florence Foundation
Rachel and Luis Florez
Sharon and Steve Folsom
Ann Folz
For Keep’s Sake
Bethany Ford
 Sara and Chris Fredericks
Frog Street Press
Kay and Duncan Fulton
Tiffany and Johnny Galarza
Gallagher Benefit Services
Erin and Kevin Galyean
Renita Garrett
Kenneth Gartlir
Jennifer and Gregory Gianni
Judy and James Gibbs
Celeste and Charles Glover
Peter Godat
Sharon Goldberg
Caroline and Mark Goldman
Jennifer Goolsby
Kal Grant
Richard Grant
Donna Gray
Greater Horizons
Greenlight Credentials
Carol T. Gregston
Susan Griffiths
Emily and Nicholas Haddock
Lynne Hailstone
Susan Hann
Electra and Jeff Harelson
Kendall and Tommy Harelson
Robyn Harman

Donna and Glenn Harper
Brett Harryman
Hawn Foundation
Head Start of Greater Dallas, Inc.
Phil Helton
Gordon Highlander
Heidi Hill
Sharon and Ron Hill
Margaret and Brad Hirsch
Hoblitzelle Foundation
Jacob Hodges
The Hoglund Foundation
Wiley Peeler Hope
Regen Horchow
Elizabeth and Todd Howard
Bea and Walter John Humann, Jr.
IMA Foundation
Insperity Services
Lauren and Nathan Jacks
Jason R. Jackson
Margaret and Lee Jackson
Michelle Jackson
Jackson Walker LLP
Tina and Terry Jacobson
Rusty and John Jaggers
Janet Jardin
Sarah Jensen
Jodie Family Gift Fund
Johnson & Johnson
Kathy Johnson
Rick Jones
Urban Jungle
Kaplan Early Learning
Nancy Kasten
Johannah Kersey
Kessler Park United Methodist 
Church
Dedo and Barron Kidd
Jo and BC Kinsey
Kline Family Foundation
Elizabeth and Spencer Knapp
Munear Kouzbari
KPMG Community Giving 
Campaign
KPMG Gives c/o Bergen 
County UW
KPMG L.L.P.
Lisa and Peter Kraus
Kroger Southwest Community 
Rewards
Lynn and Randall Kurtz
Melinda and Mike Lafitte
Lakeshore Learning
Kathryn and Russell Laughlin

Donations & In-Kind Support
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Brad Lawrence
Catherine and Richard Leblanc
Jason Leon
Cindy Lewis
Melissa Lewis
Liberty Mutual Foundation
Anne and Rick Ligon
Judy and Fred Ligon
Lipscomb and Ligon
Kelly and Charles Lipscomb
Suzanne and Jay Lipscomb
Barbara and Hank Lischer
Kit Lively
Sarah and Alan Losinger
Mary and Jack Lowe
Lowe Foundation
Lumin Education
Priscilla Luna
The W.P. & Bulah Luse 
Foundation
Nancy Luxen
Lyda Hill Foundation
M.C. Smith Interests
Ben Mackey
Macy’s Contributions
J C and Fran Maddox
Stephanie and Mark Malhiot
Omar Mallick
Madeline Mandell
Tori and Joe Mannes
Sam B. Manning Family 
Foundation
Andrea Marino
Colleen Marr
Sarah and Hudson Marshall
Dona Martinez
Kat and John Matthews
Matthews Holdings Southwest
Louisa and Jack Mayfield
Leslie and Ben McCaslin
Madeline and Jim McClure
Amy and Patrick McEvoy
Linda and John McFarland
Janie and Cappy McGarr
Megan and Casey 
McManemin
Kirstin McNeff
Jon McNeil
Melissa and Barry McNeil
Meadows Foundation
Melanie Meliza
Andrew Melsheimer
Metropolitan Press
Mi Escuelita
Melissa Miesse
Katy and Kyle Miller
Tanya and Scott Miller
Dr. Angela Moemeka
Momentus Institute
Cyndy Montgomery

Montgomery Coscia Greilich
Mary Slagle Morgan
Lauren Morrow
Harry S. Moss Foundation
Patrick Mowles
Leigh and Will Mundinger
Jenny Murphey
National Council of Jewish 
Women
National Life Group 
Foundation
Navarro Comunity Foundation
Leslie and Jason Needleman
Brad Nitschke
Northern Trust
Lee Ann and Joe Norville
Caroline and Rick O’Brien
Cate O’Brien
Wendy Ogren
Betty and Robert Olmsted 
Memorial Fund of CFT
Tara and Mark Oneacre
Open Door Preschool
Barbara and Steve Orr
Debbie and Lee Owen
Karen and John Owen
Margaret and Stuart Owen
Traci and Sean Owen
Becky and Scott Palmer
Jennifer and Kurt Pankratz
Lisa and Chris Patton
Pediatric Home Health Care
Pegasus Bank
Holly and Carlos Peña
PepsiCo Foundation
Perkins & Will
Perot Foundation
Sherry Perry - Alphagraphics
Janet Peters
Pi Beta Phi
Jane and Charles Pierce
Keith Pillars
Laura Pina
Pinecrest Capital Partners
Pitney Bowes Foundation
Chris and George Platt
PNC Financial Services Group
Amy and Phil Powers
Beth and J Puckett, III
Beth Quint
Rhonda and Don Rakow
Clair and Matthew Rathbun
Heather and John Ray
RBC Wealth Management
Recycle to Support
Dorothy Reeder
Rees-Jones Foundation
Katherine and Eric Reeves
Margot and Rust Reid
Kimberly Reiter

Susan Revell
Frisco Rough Riders
Roach, Howard, Smith & 
Barton, Inc.
Robert Leslie Publishing
Becky Roberts
William Rodriguez
Kirstine Rogers
Norman and Melinda Rogers
Roller Rabbit
Ronald McDonald House 
Charities of Greater NTX
Deedie Rose
Lizzie and Dan Routman
Jessica and Andrew Rugg
Jorge Rujana
Abigail and James Rust
Beth Ryan
Jordan Salpietra
SAMCO Capital Markets
Byron Sanders
Amber and John Scanlan
Liza and Ryan Schlitt
Heather Scott
Scott Dennis Charitable Fund
The Sealark Foundation
Sendero Consulting
Blair and David Shaw
Mary and Don Shipman
Cara and Chris Sides
Alvaro Sierra
Silicon Valley Community 
Foundation
Jami Skidmore-Johnson
The Slingshot Foundation
Nicole and Justin Small
Cameron and Clay Smith
Susan Smith
Nancy and John Solana
Liz Solis
Jennifer Soltis
Charles and Cheryl Sonsteby
South Texas Outreach 
Foundation
SparkFarm
State Farm
Patrick Staudt
Steckler and Gresham
Megan Steinbach
Rae and Craig Story
Jessica Straley
Jeff Strese
Julie Strong
Suffolk Construction
Rosalie Taubman
Mary and John Taylor
John R. Taylor, III
Mary Reid Tevis
Texas Women’s Foundation
The Mike Myers Foundation

The Provincial Foundation
Gail Thomas
Michelle and Stewart Thomas
Thompson & Knight 
Foundation
Todd Howard & Associates 
Architects
Tolleson Wealth Management
Barb and Mike Tonti
Tonti Properties
Linda Turner
Rhonda Turner
United Health Care
United Way of Greater Atlanta
United Way of San Antonio 
and Bexar County
Cheryl and Roy Vandiver 
Sangeetha Rao and Raj 
Varadarajan
Jan Pearson Vassallo
Kimberly Vaughn
Deanna and Trey Velvin
Vogel Alcove
Kara and Bill Waddell
Mitzi and Mike Wadsworth
Rick W. Waggoner
Christine and Josh Wakeman
Meredith and Scott Wallace
Elizabeth and Jeffrey Walter
Jennifer and Kyle Walters
Elizabeth and Gantt Walton
Katie and David Walton
Geoffrey Wayne
Margaret and Braden Wayne
Andrea and John Weber
Weir’s Furniture Village
Western Extrusions
Martha and Daniel Weston
Thomas Craig Wheat
Traci and Caperton White
Wendy and Greg Whiteman
Michelle and Craig Whitman
Jessica and Brent Whitson
Willis Early Learning Center
Stephanie and Will Wilson
Tiffany and Donald Wines
Jenny and Scott Winton
WISE Academy
Nathan Witte
Kalman and Ida Wolens 
Foundation
Julie Wyant
Angela and Scott Zashin

We apologize for any 
omissions or inaccuracies due 
to gift reporting periods.
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S P I R I T
SERVICE

Leads with a
servant’s heart

PROFESSIONALISM

Perform our best 
every day

INTEGRITY

Do what
is right

Treat each other the way
we wish to be treated

RESPECT INCLUSION

Value individual 
differences

TEAMWORK

Communicate and 
collaborate

to achieve our goals

(214) 905-3550
ChildCareGroup.org

Our Guiding Principles
Our Mission
To champion a strong two-generation system that teaches children and parents, trains early 

childhood professionals, and assists families.

Our Vision
Children do better as their parents do better. When families thrive, communities succeed.

Our Values

1420 W Mockingbird Ln, Suite 300
Dallas, TX 75247
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